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PrinterAdmin Print Job Manager 8.0 — User Guide

If you have any questions, please send email to support@printeradmin.com or fill out the form at
http://www.printeradmin.com/support.htm or call us.

Part | Components, Requirements and Installation Instructions (Page 2 ~ 15)
PrinterAdmin Print Job Manager 8.0 (Required) Printer Admin - Print Job Manager 8.0 can be installed
on a single computer and you will be able to track and manage printing of all other computers. Printer
Admin - Print Job Manager 8.0 provides centralized print manager / print tracker / print counter. Printer
Admin - Print Job Manager 8.0 is an easy to use print management software allowing management, control,
quota, limit, tracking, count, audit and printing restrictions in Windows / Linux / Unix and Mac OS clients.
Printer Admin - Print Job Manager 8.0 supports all brands of printers and all types of printing environments
(print server / non print server / direct IP printer / workstation connected printer). (Page 2 - 3)

Print Job Agent 2.0 (Optional Add-on) Print Job Agent allows users to check their balance on their
workstation, confirm or authenticate their print jobs from their workstations (Windows, Mac OSX / Classic,
or Linux client) before they actually print, bill the print jobs by entering a client code or project code, and
track the print jobs on the workstation-connected-printers or the printers themselves in a non-print server
printing environment (Users send the print jobs to the printer directly via the IP address of the printer,
instead of the shared printer on the print server). This software must be installed on the workstations that
require the above features. (Page 4 ~ 12)

Print Job Report 4.0 (Optional Add-on) Print Job Report is a tool which allows you to generate and view
100 reports including 64 default reports and 36 customized reports, and provides the ability to export these
reports to Adobe-PDF, MS-Word, MS-Excel and Rich Text formats. These reports are originally written in
English, but can be easily translated into any language which takes just a few minutes. (Page 13~ 14)

Remote Account Manager 1.0 (Optional Add-on) Remote Account Manager allows you to add / edit
users / billing code / client code / project code, update account balance / quota / group / pin from any
computer. (Page 15)

Print Job Web User 1.0 (Optional Add-on) Print Job Web User will create an intranet website within
your network that allows admin to view all print jobs, add / delete a user or update user account
information (print quota, PIN, group, user status) through a web browser. It also allows users to view and
export their print jobs, check their account information or change pin through a web browser. For more
information, please see Print_Job Web User Guide.pdf or http://www.printeradmin.com/print-job-
web.htm.

Part 11 Installation Options and Examples (Page 16 ~ 29)

Installation Options and Examples that require only PrinterAdmin Print Job Manager 8.0

If you don’t need the features that Print Job Agent provides, you can just install PrinterAdmin Print Job
Manager 8.0 only.

Option 1: Install PrinterAdmin Print Job Manager 8.0 on a central computer (Page 16)

Option 2: Install PrinterAdmin Print Job Manager 8.0 on your current print server computers (Page 17)

Installation Options and Examples that require both PrinterAdmin Print Job Manager 8.0 and Print
Job Agent 2.0

Option 3: Install PrinterAdmin Print Job Manager 8.0 on a central computer and install Print Job Agent on
the workstations (Page 18)

Part 111 Preferences (Page 31 — 40)
Part IV Step by Step Configuration and FAQ (Page 41)


http://www.printeradmin.com/support.htm
http://www.printeradmin.com/print-job-web.htm
http://www.printeradmin.com/print-job-web.htm

Part | Components, Requirements and Installation Instructions

PrinterAdmin Print Job Manager 8.0 (Required

PrinterAdmin Print Job Manager 8.0 System Requirements

Operating System Windows 32-bit and 64-bit
CPU 300 Mh or higher
Memory 256 MB or more

Hard Disk Free Space 80 MB

In order to install PrinterAdmin Print Job Manager 8.0, you must have the administrator rights on the
installation computer. You also need the administrator rights on all monitored printers in order to be able to
control the print jobs.
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1. Double-click setup.exe and follow the on-screen instructions.

2. After the installation completes, double-click the shortcut “PrinterAdmin Print Job Manager 8.0” on your
desktop or select "Start -> Programs -> PrinterAdmin Software -> PrinterAdmin Print Job Manager 8.0"
to run the program.

3. You can make PrinterAdmin Print Job Manager run as a windows service regardless of whether someone
is logged  on by clicking the menu item “Tools ->Install Windows Service”, then go to Control Panel-
>Administrative Tools-->Services-->PrinterAdmin Print Job Manager, change the Local System Account
to your account that is currently logged into this computer and with which you installed the PrinterAdmin
Print Job Manager software. If you install PrinterAdmin Print Job Manager on Windows Cluster server,
Please configure PrinterAdmin Print Job Manager in the group as a "generic service".
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Uninstall PrinterAdmin Print Job Manager 8.0

1. If PrinterAdmin Print Job Manager service is installed, click the menu item “Tools -> Uninstall
Windows Service.”

2. Open Add/Remove Programs, select PrinterAdmin Print Job Manager, and click on the Remove button,
then restart  the computer.

3. Remove the installation folder. (E.g. C:\Program Files\PrinterAdmin Software\PrinterAdmin Print Job
Manager)



Print Job Agent 2.0 for Windows, Mac OS X/Classic and Linux x86 (Optional Add-on)
Print Job Agent must be installed on those workstations (Windows, Mac, or Linux client) that:

1. Print jobs which must be confirmed or authenticated before they actually print

2. Print jobs which must be billed to clients or projects by entering client code or project code before they
actually print

3. Print jobs which must be tracked and logged for workstation-connected printers or the printers in a
non-print server printing environment (Users send the print jobs to the printer directly via the IP
address of the printer, instead of the shared printer on the print server).

4. Users must be able to check their balance on their workstations.

Print Job Agent 2.0 for Windows

Print Job Agent System Requirements I

Operating System Windows 32-bit and 64-bit
CPU 300 Mh or higher
Memory 256 MB or more

Hard Disk Free Space 25 MB

Note: For testing purpose, you can install Print Job Agent on the same computer that has PrinterAdmin
Print Job Manager installed, so it is easy for you to make testing. In production environment, please remove
Print Job Agent from the computer where PrinterAdmin Print Job Manager is installed.

Note: Before you run Print Job Agent, please make sure PrinterAdmin Print Job Manager 8.0 is running on
a central computer or print server and the option “Enable agent communication” is checked in the menu
item “Print Jobs -> Preferences -> Advanced.”

Note: You must have administrator rights on the workstations in order to install Print Job Agent.
Local Installation
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1, Double click Print Job Agent.msi, then follow the on-screen instructions.

2. After the installation completes, you have option to launch Print Job Agent. It can also be launched from
""Start - Programs > Print Job Agent - Print Job Agent".

Note: Print Job Agent is run automatically every time when user logins. It stops running when user logouts.

Note: If you don’t want to create shortcut in "Start - Programs”, you can use Orca utility to remove the
shortcut from Print Job Agent.msi. See the step 1 in the following silent installation.

3. Enter the IP Address of the PrinterAdmin Print Job Manager computer.



fz Print Job Agent 1.0.0.66
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Note: This information is required when you run Print Job Agent on the workstations the first time. (Print
Job Agent.msi can be modified to include the computer name or IP Address of your PrinterAdmin
Print Job Manager by using Orca utility, so you don’t have to enter it manually when Print Job
Agent is started the first time. Please check the following Silent installation step 1).

Silent Installation
1. Modify Print Job Agent.msi to include the computer name or IP address of the computer where you
installed PrinterAdmin Print Job Manager 8.0, so you don’t have to enter it manually when you run Print

Job Agent the first time on each workstation.

We recommend using ORCA utility (part of the Windows Installer SDK) to do this.
1.1 Download the orca.msi from http://www.printeradmin.com/download/orca.msi .

1.2 Double click it to install Orca.
1.3 Run Oreca,

click the menu File -> Open to open Print Job Agent_Silent_Install.msi,

click menu Edit -> Find, enter SERVER_IP,

click the value of SERVER _IP,

type the name or IP address of the computer where PrinterAdmin Print Job Manager 8.0 is installed.
1.4 Click the menu File->Save, then exit Orca.
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If you don’t want to create shortcut in Windows "Start - Programs”, you can remove all shortcuts in
“Shortcut” table.
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2. Go to MS-DOS prompt, type msiexec /i “Print Job Agent.msi” /gn

FAWINDOWS\system 32\cmd. exe
C:~>cd software
C:“Softuware>dir-uw
Uolume in drive C is SYSTEM RESERUED
Uolume Serial Mumber iz AB11-AC4E

Directory of GC:~Software

[.1 [..1] Print Jobh Agent.msi
1 File<{s> 19,652,608 hytes
2 Dir<s) 46,231,552 bytes free

C:~Software’msiexec /i "Print Job Agent.msi" ~gn

Note: You must run the command line as Administrator on Windows Vista or later. To do this, Click Start,
click All Programs, and then click Accessories, Right-click Command prompt, and then click Run as
administrator.

You can also use Windows group policy or third party installation software to remotely install CZ Print Job
Agent on all workstations at one time. For remote silent installations, please visit
http://www.printeradmin.com/remoteinstall.htm .



http://www.printeradmin.com/remoteinstall.htm

3. CZ Print Job Agent runs automatically every time when user logins. It stops running when user logouts.

Uninstall Print Job Agent 2.0
Open Add/Remove Programs, select Print Job Agent 2.0, then click on the Remove button.

Print Job Agent can also be uninstalled silently.

Go to MS-DOS prompt, type msiexec /x “Print Job Agent.msi” /qn
FAWINDOWS\system 32\cmd. exe

C:%>cd software

C:=“~Softuare>rdir-u
Uolume in drive C iz SYSTEM RESERUED
Uolume Serial Mumber iz A811-AC4B

Directory of C:“Software
[.1 [..1] Print Job Agent.msi

1 File{s>  19.652.608 hytes
2 Dirdsd 46,231 .552 bytes free

C:~\Software’msiexec /x "Print Job Agent.msi" “gn

Note: You must run the command line as Administrator on Windows Vista or later. To do this, Click Start,
click All Programs, and then click Accessories, Right-click Command prompt, and then click Run as
administrator.

You can also use Windows group policy or third party installation software to remotely uninstall CZ Print
Job Agent from all workstations at one time.

Print Job Agent Known Issue

The popup doesn't appear when user prints. How to fix it?
Print Job Agent doesn’t track the the direct IP printer or workstation connected printer via USB
cable. How to fix it??

Solution 1:

If the popup on all client computers doesn't work, the local firewall settings may block PrinterAdmin Print
Job Manager to send the message to the agent. On the computer that has PrinterAdmin Print Job Manager
installed, add "printczm.exe" (e.g. C:\Program Files\PrinterAdmin Software\PrinterAdmin Print Job
Manager\printczm.exe) to the exception list of local firewall settings (Control Panel -> Windows Firewall).
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Solution 2:

The Windows firewall settings (Start --> Control Panel --> Windows Firewall) on client computer may
block agent to connect to server (PrinterAdmin Print Job Manager). When agent is installed and run first
time, it will be added to the exceptions automatically. If not, please add "pagent.exe" (e.g. C:\Program
Files\Print Job Agent\Print Job Agent\pagent.exe) to exception list of local firewall settings (Control Panel
-> Windows Firewall). You can also use group policy to add pagent.exe to the exceptions of Firewall
settings on multiple computers at one time at http://www.printeradmin.com/agentexception.htm .
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Solution 3:

If the print job agent installed on the client computer doesn't show active in PrinterAdmin Print Job
Manager Preferences --> Advanced --> Check Agent Status, go to client computer, find and run
C:\Program Files\Print Job Agent\Print Job Agent\serverip.exe. If the IP address of PrinterAdmin Print Job
Manager server is not correct, please enter the correct one and click OK button, then check PrinterAdmin
Print Job Manager Preferences --> Advanced --> Check Agent Status again.
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Solution 4:



The antivirus software firewall settings may block agent to connect to server (PrinterAdmin Print Job
Manager). Please add "pagent.exe” (e.g. C:\Program Files\Print Job Agent\Print Job Agent\pagent.exe) to
exception list of antivirus firewall settings or add exception for TCP port 14128.

Solution 5:

Please check the number of users in Preferences -> Users / Groups and the number of printers in
Preferences --> Printers -> List of Monitored Printers, then check how many users and printers your license
includes in menu Help -> Registration -> Enter / Upgrade License Code. For example your license is for
"50 Users & 5 Printers". If the number of users in Preferences -> Users / Groups is already 50, then the
print job for 51th user will not be tracked and the popup will not show. Please remove some users in
Preferences -> Users / Groups (and restart the PrinterAdmin Print Job Manager service if it is installed),

then test it again.
Solution 6:

If popup still doesn't appear after you try above solutions and iPrint Job Agent is installed on Windows,
uncheck "Internet Protocol Version (TCP/IPv6)".
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Solution 7:

If popup doesn't appear on all client computers, click PrinterAdmin Print Job Manager menu item "Print
Jobs --> Backup / Reset Database" to backup and reset the database. If you can't see the menu item "Print
Jobs --> Backup / Reset Database", exit PrinterAdmin Print Job Manager, rename the file C:\Program
Files\PrinterAdmin Software\PrinterAdmin Print Job Manager\config\setdb to a different name, then start
PrinterAdmin Print Job Manager again.

Uninstall Print Job Agent 2.0
Open Add/Remove Programs, and select Print Job Agent, and click on the Remove button.

Note:You can also use Windows group policy or third party installation software to remotely uninstall Print
Job Agent from the workstations.
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Print Job Agent 2.0 for Mac OS X / Classic and Linux x86

Mac or Linux workstations must print to the shared printer on windows print server in order for the Agent

to work:

LPR printing

1. Start the “Print Services for Unix” on your Windows Print server. If you can’t find this service, please
add it from add /remove programs -> add / remove windows components -> Other Network Files and

Print Services -> Print Services for Unix.
2. On the Mac, add a LPR printer

3. Enter the windows print server name in Printer Address and the name of the shared printer in Queue

Name

Or you can click “+” button in Printers and Fax folder, then click “Windows” button to browse the

shared printer on the Windows Print Server.
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Or SMB printing
Edit / etc » cups » printers.conf file
<DefaultPrinter printer>

Location yourdomain
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DeviceURI smb://yourdomain_username:password@yourdomain/printserver/printer_share_name
State Idle
Accepting Yes

</Printer>

To get the best result, please do the following:

1. Install PrinterAdmin Print Job Manager on your current Windows print server.

2. In Control Panel--> Printers, right click the shared printer, open the properities of the printer -->
Advanced, uncheck "Enable advanced printing".

3. Turn off spool file sharing for the shared printer. Please see http://www.printeradmin.com/printer-
control-fag.htm#20 for details.

4. Rename c:\program files\PrinterAdmin Software\PrinterAdmin Print Job Manager\config\sparse0O to
sparse.

5. Delete or rename file C:\Program Files\PrinterAdmin Software\PrinterAdmin Print Job Manager
\config\linmac.
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Mac OS X/Classic: PrintJobAgent.app.tar

1. Copy Addon_Print Job Agent\Mac_OSX_or_Classic\ PrintJobAgent.app.tar to Mac computer.

2. Double click PrintJobAgent to run it. If it doesn’t run, try a different agent. The host name of the Mac
must be in the format of computerName.local (for example: m123.local where m123 is the computer
name of the Mac). If not, the popup may not work. The HOSTNAME can be defined in
/etc/hostconfig. Restarting the daemon, or rebooting, will result in the hostname command working as

expected.
3. You can make agent run automatically when Mac machine starts up:
Option 1:

Step 1: Find the PrintJobAgent application icon and click on it.

Step 2: Click on the File menu and select Make Alias. Drag the alias to the desktop where you can get at it.
Step 3: Double-click to open the System Folder and locate the Startup Items folder.

Step 4: Drop the alias into the Startup Items folder. The next time you start up your Mac, the application
will launch.

Option 2:
Go into the system preferences - accounts - login items, you can adjust what programs load and don't load
at sign in.

Linux x86: PrintJobAgent
1. Copy folder PrintJobAgent to Linux computer.
2. In terminal mode, run ./PrintJobAgent

If popup on Mac client or Linux client doesn’t appear when you print, please check if Mac client or Linux
client prints to shared printer on the Windows print server.

12



Print Job Report 4.0 (Optional Add-on)

Print Job Report is a tool which allows you to generate and view 100 reports including 64 default reports
and 36 customized reports, and provides the ability to export these reports to Adobe-PDF, MS-Word, MS-
Excel and Rich Text formats. These reports are designed for your print cost analysis and client billing, and
are originally written in English, but can be easily translated into any language which takes just a few
minutes.

Print Job Report 4.0 System Requirements

Operating System Windows 32-bit and 64-bit
CPU 300 Mh or higher
Memory 128 MB or more

Hard Disk Free Space 6 MB

If Print Job Report and PrinterAdmin Print Job Manager are installed on the same computer, the database
file “printSaver.mdb” is located in the installation folder of PrinterAdmin Print Job Manager.

(e.g. C:\Program Files\PrinterAdmin Software\PrinterAdmin Print Job Manager). If you install Print Job
Report and PrinterAdmin Print Job Manager on different computers, you can share the database folder from
the computer where PrinterAdmin Print Job Manager is installed, Print Job Report can connect to the
shared database remotely (on the second computer) to generate reports. (e.g. \\PrinterAdmin Print Job
Manager Computer Name\Shared Database Folder\printSaver.mdb.

Faolders x Marme
=l |2 PrinkerAdmin Print Job Manager ~ "-_E:!PrintanRepnrt.exe
# | addon_Print Job Agent '?-‘;:!F'rintanRepDrtl.exe
I Addon_Print Job Report £] Userquide. bxt

|=) Addon_Print Release Station
|2 Addon_Remote Account Manager
|2 User Guide

1. Double click "PrintlobReport.exe" or "PrintJobReportl.exe" to install Print Job Report.
PrintJobReport.exe is based on NET Framework 2.0 or later. PrintJobReportl.exe is based on NET
Framework 1.1. You can use either one to install Print Job Report 4.0.

2. Follow the on-screen instructions.

3. After the installation completes, double-click the shortcut “Print Job Report” on your desktop or  select
""Start -> Programs -> Print Job Report -> Print Job Report" to run the program.

4. Select the included sample databases to test how it works. The sample database named
“printSaver_Sample.mdb” is located in the installation folder of Print Job Report. (E.g. C:\Program
Files\Reporting Tool\Print Job Report). The real database file “printSaver.mdb” is located in the
installation folder of PrinterAdmin Print Job Manager (e.g. C:\Program Files\PrinterAdmin
Software\PrinterAdmin Print Job Manager).

Uninstall Print Job Report 4.0

1. Open Add/Remove Programs.

2. Select Print Job Report.
3. Click on the Remove button.
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Print Job Report Known Issue

| get the database logon prompt when | generate reports. How can 1 fix it?

Database Login x|

tain Repart
Table Mame: Print) obs

Server Name;

Database: IE:\Temp\plintSaver.mdb ﬂ

Login [D: I

Password: I

< Back | Finish I Cancel

Option 1:

1. Click "Select Database" to select the sample database "printSaver_Sample.mdb" that is located in the
installation folder of Print Job Report e.g. C:\Program Files\Reporting Tool\Print Job Report.

2. Click "Generate Report" and select a report from the dropdown list. If the report is generated correctly,
then select the real database e.g. the database file in the installation folder of PrinterAdmin Print Job
Manager.

Option 2:

If you have MS-Access 2007 installed on your computer, you can use it to open the database file e.g.
C:\Program Files\PrinterAdmin Software\PrinterAdmin Print Job Manager\printsaver.mdb, then in Print
Job Report, click "Select Database" and "Generate Report" to see if you can see the report.

Option 3:

1, Install Print Job Report on a different computer

2, Share the database folder from the computer where PrinterAdmin Print Job Manager is installed (e.g.
C:\Program Files\PrinterAdmin Software\PrinterAdmin Print Job Manager).

3. Map the network share folder from the computer where Print Job Report is installed (e.g. \\PrinterAdmin
Print Job Manager Computer Name\Shared Database Folder).

4, Click "Select Database™ in Print Job Report and connect to the shared database (e.g. \\PrinterAdmin Print
Job Manager Computer Name\Shared Database Folder\printSaver.mdb).
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Remote Account Manager 1.0 (Optional Add-on)

Remote Account Manager allows you to add / edit users / billing code / client code / project code, update
account balance / quota / group / pin from any computer.

Remote Account Manager 1.0 System Requirements

Operating System Windows 32-bit and 64-bit
CPU 300 Mh or higher
Memory 128 MB or more

Hard Disk Free Space 1M

Before you run Remote Account Manager, please make sure PrinterAdmin Print Job Manager 8.0 is
running on a central computer or print server and the option “Enable agent communication” is checked in
the menu item “Print Jobs -> Preferences -> Advanced.” You must also have administrator rights on the
computer where you install Remote Account Manager.

Folders X Mame

=1 | Printeradmin Prink Job Manager - TE:ET!F"E"“':":E Account Manager . msi
4 () Addon_Print Job Agent
| Addon_Print Job Report
|2} Addon_Print Release Station
o | fddon_Rermote Account Manager
| User Guide

1. Go to Remote Account Manager folder and double-click “Remote Account Manager.msi”.

2. Follow the on-screen instructions.

3. After the installation completes, double-click the shortcut “Remote Account Manager” on your desktop
or select "Start -> Programs -> Remote Account Manager -> Remote Account Manager " to run the
program.

4. Enter the name or IP address of the PrinterAdmin Print Job Manager computer.

Note: This information is required when you run Remote Account Manager on the workstations the first
time and it will be saved in the file server_ip.ini located in the installation folder of Remote Account
Manager.

5. Click the button “Verify Remote Account Manager Password”. The password is defined in “Preferences
-> Print Jobs” of PrinterAdmin Print Job Manager.

Uninstall Remote Account Manager 1.0

1. Open Add/Remove Programs.

2. Select Remote Account Manager.

3. Click on the Remove button.
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Part Il Installation Options and Examples
For latest version, please visit http://www.printeradmin.com/quick-start.htm

PrinterAdmin Print Job Manager 8.0 can track and control printing for the following types of printers:
1. The shared printers on the print-server computers

2. The printers connected to the network directly via the IP address without using a print server

3. The printers connected to the workstations locally

4. The printers connected to the print-server device e.g. HP JetDirect

PrinterAdmin Print Job Manager

o 58 R
E:éf:‘::é 1 2w

4, printers on the = — —
print-server device . : !
| {e.g. HP JetDirect)

print- senrer

1, shared printers on the print-server computers .=

\1 _ w8 %g %E
3, workstation-connected pnntersgl}é % g %g %g

Windows Mlac/LinuweTnix FO52

Installation Options and Examples that require only PrinterAdmin Print Job Manager 8.0

If you don’t need print job confirmation / authentication / billing by client code / print job tracking for
workstation-connected- printer / print job tracking for a non-print-server printing environment that Print
Job Agent provides, you can install only PrinterAdmin Print Job Manager 8.0 to track and control the print
jobs.

Option 1: Install PrinterAdmin Print Job Manager 8.0 on a central computer

1, Install PrinterAdmin Print Job Manager 8.0 on a central computer by following the instructions in Part |
(Page 2).

2, If you already have print servers on your network, you can simply add the shared printers onto those
print servers (e.g. \\print_server\printer_shared_name) to the computer where PrinterAdmin Print Job
Manager is installed. To add the network printers to the PrinterAdmin Print Job Manager computer, you
can follow the "Add Printer Wizard" and select "Network Printer".
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http://www.printeradmin.com/quick-start.htm

"% Printers and Faxes |—_| |E| |g|

File Edit View  Fawvorices Tools  Help al*

@Back - -\‘_.;l L@ pSearch H__ Folders v ;Narton Antivirus E -

| MName v Docurments Status

Printer Tasks = %Oce 2400 PostScript on Prinkserver2 o Ready
[El add a printer Lz Minolta 5P 3500 on PrintserverZ u] Ready
.;;g,Lexmark Optra 5 PS on Prinkserverz a Feady
& |13nri5|fl?n=_l.lra ocalies Lg HP LaserJet S000 Series PS on printseryvers u] Ready o
vt | -

3, After the printers have been added, you can then click refresh button and add these network printers from
the list of available local / network printers to the list of monitored printers in the menu item “Print Jobs ->
Preferences-->Printers” of PrinterAdmin Print Job Manager 8.0.

Preferences
Prirters. | Print Jobs | Users / Groups | Policies | Advanced |
Maonochrome base cost / page o1
For duplead piinting, the cost decrease | 20 % perpage
Fou coler piinting., the cost increase | 50 %peipage
Pape: Siee Charging |
Magimum pages per prnk job ECR

Ausilable Local & Metwork Frinters

WPintzerver2hHP Laserlet 4 ”~
WPrirtzerver2YHP Lazedlet 55i =
‘printserver2AHP Laserdet BODD Senes PS

WwPrirtzarver2hLesmalk Optra s PS5

WPlirtgeive 2 Minells SP 3500 5
aPrirteamnaer 2N ea QANN PrckSenn
<

Refresh Add

|

Monkoied Frintess

| Piirier | Base Cost | Dupler 3 [ Colos % | Limit Per Job
WWPrinksenver 2VE pson Fx-80 0.10 =20 +30 500 pages
WWPrintserverZ\VHF Laseret 4050 .[ 0,10 =20 +50 500 pages
VWPrmtserver2\VHP Laser) et 500+ 010 20 +50 500 pages

Jetwark Frinters
Option 2: Install PrinterAdmin Print Job Manager 8.0 on your current print server computers

If you install PrinterAdmin Print Job Manager on a print server computer, it can track not only the printers
on the local print server, but also the printers on the other print servers.
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Preferences

Frintars | Print Jobs | Usess / Groups | Pobcies | Advanced |
Monochrome baze cost / page IW
For duplewed printing, the codt decrease | 20 % per page
For color printing, the cost increass IT % per paga

Paper Size Charging |
I aimuim pages per pirk job [ﬁ
Svalable Local £ Mebaork. Fiintess
Aiila Dee 9400 PastS coiph on Prirtsere2 ¥

Brother HL-S070N BR-Scrpt3_PS
Brother HL-5070M series_FCL
Caron mageRUHNER Colar C3200

HF Laserlet BP -
£ *
Refiazh | Remone
anitared Printers
Frinter | Base Cost | Duples % | Color % | Limit PerJob |
\wPrinkzerved 2\E pson BB oo =20 +00 500 pages
WwPrintzerves 2VHP Lagea)et 4050, 010 -20 +50 500 pages
WWPrinkperves IVHP Lases)el 500 D10 -20 +50 500 pages
HP Calor Lases) et 3500 Seses 010 -20 +50 500 pages
HP Desklet 540 010 20 50 500 pages
HP Lazeslat 5 1Rl =20 «80 500 pages

Local printers on this print server and the printers
on printseryers,

Installation Options and Examples that require both PrinterAdmin Print Job Manager 8.0 and Print
Job Agent 2.0

Option 3: Install PrinterAdmin Print Job Manager on a Central Computer or a Print Server computer and
install Print Job Agent on the workstations as needed for the following five scenarios

Note: PrinterAdmin Print Job Manager 8.0 must be installed and run before Print Job Agent is installed and
run on the workstations.

1, Install PrinterAdmin Print Job Manager 8.0 on a central computer or a Print Server computer by
following the instructions in Part | (Page 2).

2, If you already have print servers on your network, you can simply add the shared printers on those
print servers (e.g. \\print_server\printer_shared_name) to the computer where PrinterAdmin Print Job
Manager is installed. To add the network printers to the PrinterAdmin Print Job Manager computer, you
can follow the "Add Printer Wizard" and select "Network Printer".

*® Printers and Faxes L : d

File Edit Wiew Favorites Tools  Help #

eBack = \_/) Lﬁ /':_\J Search U Folders v éNorton Antitirus E -

Marme Docurnents | Stakus 4

| >

Printer Tasks = | £5,Oce 9400 PoskScripk on Printserver2 0 Ready
E Y Lzt Minolta SP 3500 on Prinkseryer2 0 Ready
g Lt Lexmark Optra 5 PS on Printserver2 0 Ready
= ;nrﬁfélra laealliaz Lz HP LaserJet 6000 Series PS on printserverz u] Ready o
kS | -
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3, After the printers have been added, you can then click refresh button and add these network printers from
the list of available local / network printers to the list of monitored printers in the menu item “Print Jobs --
>Preferences-->Printers” of PrinterAdmin Print Job Manager 8.0. .

Preferences

Printers |P|i'tdubs| LIsus.r’Em.l:ls| P\ubc:m| Ach.ranned|

Monocheome baze cost 7 page IW
For duplexed prnling, the cost decrease | 20 % per page
For colos printing, the cost incresss IT X per page
Paper Size Charging |
Masitnun pages per pint jobs [ 500
Ayailsble Local £ Mebsork Printess
Ao Oee 9400 PoslS chigt an Prirtsever2 -~

Erother HL-S0T0N BR-Scrpb3_PS
Erother HL-S070M series_ PCL
Canon mageRUMNMER Colar C3200
HF Lasarlet GF

e
£ >
Refiesh Femone
Monitored Prirders

Friniter | Base Cost | Duplex % | Cobor % | Limit PerJot |
“WPrinkseawes 2YE pson Fi<-E0 o1 =20 <50 500 pages
WhPrinkseawes ZVHP Lasen)et 4050 ., 010 -20 <50 500 page=
‘hPrinkserves 2YHP Laseslel S00= oo =20 +50 S00 pages

HF Color Lazer)et 3500 Senes (iRl -20 <50 500 pages

HP Desklet 540 (1R ]1] 20 =50 500 pages

HF Lazewlat 534 oo =20 <50 500 page=

Local printers on this print server and the printers
on printserver?.,

The above printer settings are applied to Scenario 1, 2, 3 and 4.
Scenario 1: You want to enter project code or client code before the print jobs actually print in order to bill

back your clients. In this scenario, Print Job Agent needs to be installed on the workstations (Windows,

Mac OSX / Classic, or Linux client computer) that require the entering of a code before the print jobs will
print.

S1.1 Select the following options in the menu item “Print Jobs->Preferences->Advanced”.
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£z Preferences

Printers ] Prirt ans] Uszers | Groups ] Policies  Advanced l

Prirt Jokb Agent (Print Motification [/ Print Authentication [ Client Billing)

[ Allow to change the print job (document) name on defined workstations
[ Al totype client biling code on the workstation
B B I

[ Usewindows Active Directory user password

[ Enable batch print mode to hide the popup

[ Show client biling code dropdown list bazed on the User's Group

v Show the column of print job 2ender inthe main window of prirted jobs

v Enable agent communication

[~ Agent is installed on Citrix [ Terminal zerver

[v Hide agent system tray icon on the workstation while agent is running

-

[ Track only the printers in the list of Monttored Printers under Printers tak

[ Track workstation direct IP printer or workstation connected printer via USE or LPT cable

v Popup confirmation on the workstation when & print job iz submitted, except Printers
Popup Timeowt IT minutes Activate Button IT seconds (1-9)

v Pause the print job on the print server until the Print button is clicked on the popug

.

v Enable prirt job authenticstion or charge to a different account

" Print Jok Owener " Another User f+ |Biling Code Billing Code

I I

-

[ Regquire print job owner's PIN [ Reguire another uzer's PIM

Test Popup Window Check Agert Status |

{Help}

Print Release Station
[™ Enable Print Release Station

S1.2 Click “Billing Code” to add the new client billing codes.
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tr X

Cliert (2]
Billing Code | Pages Printed | Cost | Croup
abc_ 123 o] 0.00 Frint Users

0.00 Print Users

< L
Set setCost (000 Set Group I =]
Refresh | Import | Export | Print | Al | Remove | Edit Group | E:xit |

S1.3 Install Print Job Agent on the workstations (Windows, Mac OSX / Classic, or Linux client
computer) by following the installation instructions in Part | (Page 5). After installation, click “Start->
Programs->Startup->Print Job Agent” to start the agent.

S1.4 Enter IP or host name of the central computer where PrinterAdmin Print Job Manager 8.0 is installed.

Note: This information is required when you run Print Job Agent on the workstations the first time and it
will be saved in the file server_ip.ini located in the installation folder of Print Job Agent and value data of
string SERVER _IP in the registry key: My Compute\HKEY _LOCAL_MACHINE\SOFTWARE\Print Job
Agent. The installation file Print Job Agent.msi can be modify to include the name/IP of your
PrinterAdmin Print Job Manager computer, so you don’t have to enter it manually when Print Job
Agent is started the first time on each workstation. Please refer to the Silent installation in Part |
(Page 7).
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fz Print Job Agent 1.0.0.66

IP Address f Computer Mame

Flease make sure server is running and the option "Enable agent communication” is checked in
the menu item "Preferences --= Advanced”.

Server IP Address or Computer Mame

| serverl

Cancel

S1.5 When a user sends a print job from a workstation, the print job is paused by PrinterAdmin Print Job
Manager (The option “Pause the print job on the print server is checked in PrinterAdmin Print Job
Manager Preferences -> Advanced) and a popup window appears on that workstation for the user to select
the Billing Code in the dropdown list. When the “Print” button is clicked, the print job is printed out.

£z Print Job Agent 1.0.0.66 X

Print Job Confirmation

Document |http:a".-"www.czsnluticun.u:u:um.-"print_managementfu:zpit.htm
Prirter |'\'\|:Iffi|:e1 “HF Lazerlet 5000 Series PS

Pages |El Cost |D-9
Billing Code | j # P |

(Prirt Users)
U=ser _ PR |
efy_456

Prirt Cancel

Scenario 2: You want users to be able to confirm or cancel the print jobs before the print jobs can be
printed. In this scenario, Print Job Agent needs to be installed on the workstations (Windows, Mac OSX /
Classic, or Linux client computer) that require print job confirmation.

S2.1 Select the following options in the menu item “Print Jobs->Preferences->Advanced”of PrinterAdmin
Print Job Manager on the central computer.
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fz Preferences

Printers ] Print Johs ] zers § Groups ] Palicies  Advanced I

Print Job Agent (Print Motification § Print Authertication £ Client Billing)

v Enshle sgent communication

[ Agert iz installed on Citrix § Terminal server

[v Hide agent system tray icon on the woaorkstation while sgent is running
-

| Track only the printers in the list of Monitored Printers under Printers takb

[v Popup confirmation on the workstation when a print job iz submitted, except Prirters
Popup Timeowt 3 minutes Activate Button 3 seconds (1-9)

Iv Pausze the print job on the print server until the Print button is clicked on the popup

-

Iw Enzhle print jokb authentication or charge to a different accourt

| Require PIK [
-
[~ Allowy to change the print job (document) name on defined workstations
-
r r r [ &
B B
-

-
-

Test Popugp Window Check Agert Status |

Print Releaze Station

{Help}

| Track workstation direct IP printer or workstation connected printer via USB or LPT cable

{* Print Jokb Crwivner ™ Another Uzer -

| Enahle batch print mode to hide the popup

[ Enahble Print Release Station

S2.2 Refer to S1.3. (Page 21)
S2.3 Refer to S1.4. (Page 21)

S2.4 When a user sends a print job from a workstation, a popup window appears on that workstation.
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fz Print Job Agent 1.0.0.66

Print Job Confirmation

Documernt |http:a".-"www.czsnlulicun.u:u:um.-"print_managementx’u:zpit.htm
Printer |\'\Dﬂice1 YHP Lazerlet 5000 Seres PS

Pages |9 Cost |D-9
Billing Cade | J # PIN |

Uzer |Gar5' PIN |

Your account has a balance of 6.55

Prirt

The print job is paused by PrinterAdmin Print Job Manager (The option “Pause the print job on the print
server is checked in PrinterAdmin Print Job Manager Preferences -> Advanced). When the user clicks the
“Print” button, the print job is printed out.

Scenario 3: You require users to enter pin before the print jobs can be printed. In this scenario, Print Job
Agent needs to be installed on the workstations (Windows, Mac OSX / Classic, or Linux client computer)
that require print job authentication.

S3.1 Select the following options in the menu item “Print Jobs->Preferences->Advanced”of PrinterAdmin
Print Job Manager.
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{r Preferences [>|

Printers ] Print Jobs ] Uszers f Groups ] Policies  Advancec l

Prirt Jok &gent (Print Motification ! Print Authentication § Client Billing
{Help}

I Enahle agent communicstion

[~ Agert is installed on Citrix ! Terminal zerver

Iv Hicle agent system tray icon on the workstation while agent i running

-

[~ Track only the printers in the list of Monttared Printers under Printers tak

| Track workstation direct IP printer or workstation connected printer via USB or LPT cable

W Popup confirmation on the sworkstation when a print job iz submitted, except Prirters
Popug Timeout IT minutes Activate Button IT seconds (1-9)

Iv Pausze the print job anthe print server urtil the Print button is clicked onthe popugp

-

|v Enable print job authentication or charge to a different account

{* Print Jok Oowener " Another User {

|v Require PIN [ Use windowws Active Directory uzer passyword
[ Require to change PIM the first time # is used
[ Allowy to chanoe the print job (document) name on defined workststions

-
|— r |— [ 6

r r
=

[ Enahle batch print mode to hide the popup

-
-

Test Popup Window Check Agent Status |

Print Fieleaze Station
| Enahble Print Release Station

S3.2 Refer to S1.3. 21)
S3.3 Refer to S1.4. (Page 21)

S3.4 When a user sends a print job from a workstation, a popup window appears on that workstation.
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fz Print Job Agent 1.0.0.66

Print Job Confirmation

Documernt |http:a".-"www.czsnlulicun.u:u:um.-"print_managementx’u:zpit.htm
Printer |\'\Dﬂice1 YHP Lazerlet 5000 Seres PS

Pages |9 Cost |D-9
Billing Cade | J # PIN |

Lizer |Giary Pl |

Your account has a balance of 6.55

Prirt

The print job is paused by PrinterAdmin Print Job Manager (The option “Pause the print job on the print
server is checked in PrinterAdmin Print Job Manager Preferences -> Advanced). When the user clicks the
“Print” button, the print job is printed out.

Scenario 4: You require users to enter user name and pin before the print jobs can be printed. In this
scenario, Print Job Agent needs to be installed on the workstations (Windows, Mac OSX / Classic, or Linux
client computer) that require print job authentication.

S3.1 Select the following options in the menu item “Print Jobs->Preferences->Advanced”of PrinterAdmin
Print Job Manager. This scenario also apply when all users use the same windows login account, and you
want to be able to identify who prints, you must select “Another User” and create accounts for each user in
“Print Jobs->Preferences->Users/Groups”.
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f.x Preferences [

Printers ] Frint Jobs ] Users IGroups] Palicies  Acvanced ]

Print Job Agent (Print Natification f Print Authentication § Client Billing))
{Help}

[v Enable agent communication

[ Agert iz installed on Citrix £ Terminal server

[ Hide anent system tray icon onthe workstation while agent is running

r

[ Track anly the printers in the list of Montaored Printers under Printers tab

[ Track workstation direct IP printer or workstation connected printer via USB or LPT cable

[v Popup confirmation on the workststion vwhen a print job is submitted, except Frinters
Popugp Timeout IT minutes Activate Button ’T seconds (1-3)

[v Pausze the print job on the print server until the Print button is clicked on the popugp

-

[ Enahble print job authertication or charoe to & different account

" Print Job Owner f« Another User {

[v Reguire PIM [ UseWindoves Active Directory user password
[ Reguire to change PIN the first time it is uzed
[ Alloww to change the print job (document) name on defined workstations

-
r r r [ &

r r

-

[ Enakle batch print mode to hide the popup

-
~

Test Popup Wincow Check Agent Status |

Print Releaze Station
[~ Enakle Print Release Station

S3.2 Refer to S1.3. (Page 21)
S3.3 Refer to S1.4. (Page 21)

S3.4 When a user sends a print job from a workstation, a popup window appears on that workstation.
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£z Print Job Agent 1.0.0.66

Print Jak Confirmation

Cocument |http:.-".-"www.u:zsu:ulutiu:un.u:u:um.-"print_management.»'czpit.htm
Prirter |H\foice1 SHF Lazerlet 5000 Series PS5

Pages |9 Cost |':'-EI
Biling Code | J # PIN |

Liser || PN |

Print Cancel

The print job is paused by PrinterAdmin Print Job Manager (The option “Pause the print job on the print
server is checked in PrinterAdmin Print Job Manager Preferences -> Advanced). When the user clicks the
“Print” button, the print job is printed out.

Scenario 5: You don’t have print servers on your network, and all workstations print to the printers directly
via the IP address of the printers or print to the workstation connected printer via LPT, USB cable. You
want to track and log the print jobs sent to these printers. In this scenario, Print Job Agent needs to be
installed on all workstations (Windows computer). For more information, please refer to the Agent
installation in Part | (Page 5).

S4.1 Select the following options in the menu item “Print Jobs->Preferences->Advanced”of PrinterAdmin
Print Job Manager.
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{.x Preferences X

Printers ] Print Jobs ] Uszers f Groups ] Policies  Advancec l

Prirt Jok Agent (Print Motificstion ! Print Authentication ! Cliert Billing)

{Help)
I Enahle agent communicstion
[~ Agert is installed on Citrix ! Terminal zerver
Iv Hide agent =ystem tray icon on the workstation while agent is running
-
[~ Track only the printers in the list of Monttared Printers under Printers tak
Iv Track workstation direct IP printer or workstation connected printer via USB or LPT cable Computers
[ Popup confirmation on the wworkstation wwhen a print job iz submitted, except
[ 3 ER
-
-
-
r r ¢ [Biling code
B B
-
-
-
r n r [ 6

mij miy miymil =

Check Agent Status |

Print Fieleaze Station

| Enahble Print Release Station

Save | Exit |

S4.2 Refer to S1.3 (Page 21).
S4.3 Refer to S1.4 (Page 21).
S4.4 When a user sends a print job from a workstation that has Print Job Agent installed, the printers is

added to the list of monitored printers automatically in the menu item “Print Jobs -> Preferences ->
Printers” of PrinterAdmin Print Job Manager 8.0 if the printer is not already in the list.
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l...!

Printers | Print Jobs I zers / Groups I Palicies I Advanced I
Monochrome baze cost / page IW
For duplexed printing, the cost decreases by IEI_ % per page
For colar printing, the cost increases by I? % per page

Paper Size Charging

M aximum pages per print job 500

Awnailable Local / Metwork. Printers

Add I Remove | Email Alert |

Manitored Printers

Prirter | Baze Cost | Duplesx o | Calar % | Limit Per Jak
IP_HP LazerdJet 5150 Series PCLE  0.10 1] +30 200 pages
Local_Client1_Lexmark X125 010 0 +50 500 pages

3 —

|dpdate Base. Duples. Calar, LimitAlab Tu:uI | 10 | n | B0 X% | 500
[~ Setbasecostlo & I 0.05 € decreased I:_I,II S0 % if prinked £ printer iz u:uverI'IEIEIEIEI

[T Auto change baze cost back monthly

Save | Exit
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Part 111 Preferences

e Preferences --> Printers

Printers l Print Jobs | Users / Groups ] Palicies ]

kMonochrome baze cost / page [ ]

Far duplexed printing. the cost decrease 20 % per page

Far color printing, the cost increase 50 % per page
Paper Size Charging

M aximum pages per print job 500

Available Local £ Metwork, Printers

SWCF-02%<eron WorkCentre Pro 40 C PS ~
Epzon Stulus Pro®L ESCAP 2

HP Designet B50C (C28554)

HP Desigret 755CM
‘HF La et 4/40 PS5
HF | azarlat FRAP

<

>
Fiefresh Add Femaove
Monitored Printers

Printer | B ase Cost | Duplex % | Colar % | Limit PerJob |
WWCF-02AHP LaserJet 40 PS 010 =20 +50 B00 pages
WWCF-024Minolta SP 3500 010 20 +50 500 pages
WWCF-02\Sharp Jx-9700E PS 010 -20 +50 100 pages
Erother MFC-G000 010 -20 +50 100 pages
Epzon Stylus COLOR BO0OESC/P 2 020 -0 +40 200 pages
HP Lazerlet 5 010 20 +50 100 pages 3
hdimolta Colar Pansiafod s P PGS 090 An £d0 AN ranas

>
Update Base, Duplex, Color, LimitAeb Ta | [020 [0 % [ 40 % [ 200

Save | E it |
Define Cost / Page

The Cost / Page includes the base cost, discount for duplex printing (printing on both sides of the paper)
and extra costs for color printing.

Example:

Base cost: $0.10 Duplex Discount / page: 20% Color cost / page: 50%

The total cost for 10 pages with duplex and color printing: 10 * (0.10 - 0.10 * 20% + 0.10 * 50%) = $1.30
The total cost for 10 pages with color printing: 10 * (0.10 + 0.10 * 50%) = $1.50

Paper Size Charging
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1 Paper Size Changre

Fearbeans by 46 Imcreade by o Inarease by 25
Lettar® L2 x 11 in Mo Ir aizs shast [Tan Lagal Extrs & ¥ox 15 in I
Leliar Small 8 172 ¢ 11 in [\ E +ms shesat a0 Tablotd Extra 11 .69 ¢ 12 in 0
Tablosd Ll % 17 i 20 Ewvelape DL 110 % 230 won ] A4 Euten 927 5 12488 m i)
Ladgax L7 2 11 inm M=o Envalapa 05 162 = 239 mm o Lattar Tranmrana & %= 11 in o
Logal B 102 5 14 i Mo Envelape ©3 J24 x 452 pm [0 A Travawarse 210 x 357 mwen Mo
Statemnent 5 102 & 172 in [1] Envelops Cd4 225 = 324 nam [i] Latter Extra Tranresme @8 x L2 in i
Exscutiva T 182 1012 [ g Envslops C6 11d x 162 mm o SupsrASupstAiAid 227 x 336 mm [ o0
A3 250w A0 e 20 Envelope T65 114 x 259 mon. [s] SuperDSuperDVA S 305 ¢ 457 on =0
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Example:

Base cost: $0.10 Duplex Discount / page: 20% Color cost / page: 50%

The total cost for 10 pages with duplex and color printing on A3 297 x 420 mm:
10 *(0.10- 0.10 * 20% + 0.10 * 50% + 0.10 * 20%) = $1.50

The total cost for 10 pages with color printing on C size sheets:

10 *(0.10 + 0.10 * 50% + 0.10 * 30%) = $1.80

Undefined Paper Sizes

®

Add Undehired Pagen Sizea

Undsfined 15 U ndafined 35

Paqpar Size Twerane bor 94 Faper Sime Enavass bor 30

Undafined I [27.00 w0 3900 in [ o Undafined 21 | [
Undafinad 2 | BE Undsfined 22 | [
Undeflned 3 | G Undefined 23 | [
Undafined 4 | I Undefined 24 | [
Undefined 5 | I Undefined 25 | |
Undafined & | I Undefined 25 | |
Undafined 7 ] Undefined 27 | |
Undafinad & | Undafined 28 | [
Undafinnd 2 | Undsfined 250 | [
Undnfined b0 | Undefined 50 | [
Undeflned 11| Undefined 31 | |
Undefined 12 | Undelined 32 | |
Undafined 13 | Undafined 33 | |
Umndafinad 14 ] Undafined 34 [

| I

| I

| [

| [

I [

| I

_.._TTTT—.FTTTTTW.

Undatinad L& U ndafined 36 |[
Undeflned 17 indefined 57 |
Undefined 18 [ndelined 50 |
Uandefined 19 Undelined 33 |
Undafined 20 Undafined 40 |

akx Cancel ||

If "Undefined #" is shown on the PrinterAdmin Print Job Manager main screen --> Printed Jobs, then you
can click the menu item "print jobs --> Preferences-->paper size charging-->undefined paper sizes" to
defined the "undefined #"

Maximum pages per print job

The print job which exceeds the limit will be deleted automatically.
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Available Printers

The available printers include all printers on the PrinterAdmin Print Job Manager computer. They can be
network printers (\print server\shared printer name) and local printers with LPT, TCP/IP or LPR ports.
Multiple printers can be selected by holding down the 'Ctrl' key to select printers to be added to the list of
monitored printers.

Refresh Printer List
Refresh the list of available printers. After you add / remove a printer to / from the PrinterAdmin Print Job
Manager computer, you can click the refresh button to refresh the list.

Monitored Printers
Multiple printers can be selected by holding down the “Ctrl” key to removed them from the list of
monitored printers.

Update Cost
1, Define the new value of the base cost per page, duplex, color or limit per print job.
2, Select one or multiple printers from the list of monitored printers and click update button.

e Preferences --> Print Jobs

Preferences

Users / Groups] Policies] Advancedl

Printers

Deleted / Printed Jabs

Show printed jobs by W Uszer ¥ Computer W Printer
Show deleted and prinked johs from | 8 705 ﬂ ta | 8 72008 j
[v Autoreset date range to the curment date every one hour

Iv Autorefresh printed jobs every 30 seconds

[v Optimize printed jobs

Waiting Jobs

Iv Auto delete all waiting jobs at W f* AWM O PM

[ Auto delete the waiting job if it iz held more than ’T haurs

[ Auto delete the first waiting job on each printer if it is held more than ’T minutes

Miscellanea

Database directory | J
I [300 & &M PM Translate |
[v Autobackup / optimize database if the size is greater than ’W MB OR 5Scheduls
[™ Convert unresolved IP address to computer name

[~ CZ Print Job Tracker iz installed on Citrix / Teminal Server
[ Enable pazzword protection for preferences

Save Exit

Show Printed Jobs
Show Printed Jobs by the user id, computer name and printer name.

Auto Delete the first waiting Job on each printer
If the first print job in the printer queue is held too long, it may be a print job that is stuck and might cause
other print jobs to be held in the queue.

Update Database for Reports

Finalize the records in the database so you can use the free tool Print Job Report to generate and view 100
different reports. Updating the Database for Reports can be done according to the scheduling.
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Report Translation
Translate 100 reports to other languages.

Backup and Optimize Database
We recommend backing up and optimizing the database when its size exceeds 100MB (about 300,000 -
400,000 print job records) to improve the performance of PrinterAdmin Print Job Manager 8.0.

The database is copied to the “backup” folder (e.g. C:\Program Files\PrinterAdmin Software\PrinterAdmin
Print Job Manager\backup) and is named as the current date. (e.g. 020105.mdb), then the database is reset
to be empty for the best performance of PrinterAdmin Print Job Manager. This operation can be run
automatically by setting the database size or schedule. If you want to merge multiple databases into one,
you can click the menu item Print Jobs --> Merge Database.

Running on Citrix / Windows terminal server
If PrinterAdmin Print Job Manager is installed on a Citrix / Windows terminal server, this option must be
checked.

e  Preferences --> Users / Groups

Printers] Prirt Jobz Users / Groups lPoIicies] Advanced]

User List

Uzer | Pages Printed | B alahize | Group | PIM | Statuz |
addy 21 10,00 b arketing 3423 Enabled
adels a7 unlimitzd Management E55E Enabled
balie 144 420 Operations Enabled
berinet 33 360 Operationg E784 Enabled
bill a unlimited Print Users 7BE7 Enabled
bob 45 234 I arketing Enabled
eooer £4 2.80 Research Enabled
eleri 73 unlimited IT Enabled
fred 70 3480 M arketing Dizabled
garry 34 1040 IT 2345 Enabled
johnzon B9 244 Finance Enabled
kaeli 29 534 Research Enabled
kal 25 2E0 Management B578 Enabled
larry 38 unilirited Finance Enabled
madera 25 7.80 IT [Disabled
mak.ai 29 unlimited Operationg Enabled
mike 25 unlimited Finance ga7a Enabled
pese 20 a70 Fesearch 3456 Enabled
peter 42 a.54 Operations Enabled
pantea 42 258 Research arar Dizabled
praize 4 876 Operationg Enabled
tarnrny 9 unlimited Research Enabled
tamsen 18 9.65 Finance 3456 Enabled
tom 29 unilirited Operations Enabled
Set Balance | SetGroup |Management j Set PIN

Hefresh| Irpart | Export | Frint | Add | Hemove| Edit Uzer | EditGroup|

Save | Exit |

Users Status
You can prevent the print job from printing that is submitted by a disabled user account in "Policies." You
can also set the user account age in "Policies."”

Set PIN
To authenticate the print job before it actually prints, a pin needs to be set for the users and the add-on Print
Job Agent must be installed on the user's workstation.

Import
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The users / groups can be imported from the Windows Active Directory. The users / pin can be imported
from a CSV file (samples: http://www.printeradmin.com/download/ImportFiles.zip). The new users can be
added to the database automatically when they send a print job.

Export
Export the list to a file in Excel, HTML and Text format.

Add user
You don't have to add the users manually. The users can be added to the database automatically when they
send a print job.

Edit Group

The default group is called "Print Users.” You can add a new group (department) and assign users to it,
then you are able to monitor the printing based on the group (department).

e Preferences --> Policies

Printers] Print Jobs | Users / Groups  Policies lAdvanced]

Balance
[v Setinitial balance for the new user ta enable balance tracking 20.00
[v Deny printing if the balance iz less than or equal to 0

[ Send a meszage to the user
|Yc-ur print job will not be printed,  Please contact the administratar,

W |Reset balance based on aroup =1 Mow | ¢ Daily ™ Schedule

User

W Disable user aconunt after | 180 days when it was created

[~ If the print job is sent by disabled accounts v ("
-

Computer
[v If the print job is gent from these  Computers * pauzeit " deleteit

[ Send a meszage to the user
|Y0ur print job will not be printed. Pleage contact the administrator.

Document Title
[ If the print job title contains these  Stings (v pauseit (" deleteit

[~ Send a meszage to the uzer

|Y0ur print job will nat be printed. Pleaze contact the administrataor.

More Policies
Save | E it |

Balance

Set the initial balance for the new users when they print. This also enables balance tracking for all

users. For example, if you set the initial balance to $20.00, and a new user submits a print job with a cost of
$5.00, then the new user will be added to the list of "Users/Groups" automatically and the new user's
balance will be $15.00.

If you disable balance tracking, all users will have an "unlimited" balance.
The balance can be reset manually or by a schedule in three ways:
1: Reset balance to: All users' balances are reset to the value you define.

2, Increase balance by: All users' balance is increased by the value you defined.
3, Reset + balance to And add - balance to: For example, if A user has a positive balance of $2.00 and B
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user has a negative balance of -$3.00, and you set the value to $20.00, then after this operation, A user
has a new balance of $20.00 and B user has a new balance of $18.00.

4, Reset balance based on groups: click "Edit Group™ in "Preferences --> users/Groups” and define the
balance to be reset.

User Restrictions
The user accounts are listed in "Users/Groups.” The status of a user account can be updated manually by
clicking the "Edit User" button in "Users/Groups."

Document Restrictions

Define the specific strings or specific file types in the document title of a print job that will not be printed.
For example, if you define the string "gif", then a print job with the string "picture.gif” in the title will be
paused or deleted automatically. If you define the string "document*.doc"”, then the print job with the string
"documentl.doc" or "document2.doc’ will be paused or deleted automatically.

More Policies

More Policies

Pages Per Job
¥ If the print job exceeds the page limit / job of the pinter & pause it  delete it

[ Send a popup message ta the Lser

|Your print job will not be printed because it exceeds the maximum allowable page limit p

Calar
Iv Ifthe print job iz color zent from these  Users o pauseit ( deleteit

[ Send a meszage to the user

|Y0ur print job will not be printed. Please contact the adminiztrator.

Size
¥ if the print job size iz areater tharg | 50 B * pauseit (" deleteit

[ Send a meszage to the user

|Your print job will not be printed. Please contact the administrator.

Ok Cancel

e Preferences --> Advanced
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f.x Preferences

Printers ] Frint Jobs ] Users IGroups] Palicies  Acvanced ]

Print Job Agent (Print Natification f Print Authentication § Client Billing))

[v Reguire PIM [ UseWindoves Active Directory user password
[ Reguire to change PIN the first time it is uzed
[ Alloww to change the print job (document) name on defined workstations
-

™ ™ ™
™ ™
-

-
~

Test Popup Wincow Check Agent Status |

Print Releaze Station
[~ Enakle Print Release Station

{Help)
[v Enable agent communication
[ Agert iz installed on Citrix £ Terminal server
[ Hide anent system tray icon onthe workstation while agent is running
r
[ Track anly the printers in the list of Montaored Printers under Printers tab
[ Track workstation direct IP printer or workstation connected printer via USB or LPT cable
[v Popup confirmation on the workststion vwhen a print job is submitted, except Frinters
Popugp Timeout IT minutes Activate Button ’T seconds (1-3)
[v Pausze the print job on the print server until the Print button is clicked on the popugp
-
[v Enakle print job authentication or charge to a different account
" Print Job Owner f« Another User {

[ Enakle batch print mode to hide the popup

Enable Agent Communication
Please refer to the above Installation Option 1 & 2
A add-on Print Job Agent needs to be installed on the workstations as needed.

Hide Agent Icon

If this option is checked, then the Print Job Agent icon will not show on the system tray when it is started.

Allow Exit

If this option is checked, then users can exit Print Job Agent by right-clicking the icon on the system tray

and selecting exit.

Popup Confirmation Window

The popup confirmation window can be used for print job confirmation, print job authentication and
client/project billing. You can configure the following four fields: Billing Code, User, and User PIN
depending on your requirements. After configuration, you can click "Test Popup Window" to see the popup

window that will also be shown on the workstations with Print Job Agent installed.

Example 1: Users are required to confirm the print job before it actually prints.

In the menu item “Print Jobs-->Preferences-->Advanced"”, only the option "Popup confirmation on the

workstation when a print job is submitted" needs to be checked.
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fz Print Job Agent 1.0.0.66

Print Job Confirmation

Documernt |http:a".-"www.czsnlulicun.u:u:um.-"print_managementx’u:zpit.htm
Printer |\'\Dﬂice1 YHP Lazerlet 5000 Seres PS

Pages |9 Cost |D-9
Billing Cade | J # PIN |

Uzer |Gar5' PIN |

Your account has a balance of 6.55

Prirt

Example 2: Users are required to enter the pin before the print job actually prints.

In the menu item “Print Jobs-->Preferences-->Advanced", the option "Enable Print Job Authentication or
Charge to a different account™ and option "Require PIN" need to be checked.

fz Print Job Agent 1.0.0.66

Print Job Confirmation

Documernt |http:a".-"www.czsnlulicun.u:u:um.-"print_managementx’u:zpit.htm
Printer |\'\Dﬂice1 YHP Lazerlet 5000 Seres PS

Pages |9 Cost |D-9
Billing Cade | J # PIN |

Lizer |Giary Pl |

Your account has a balance of 6.55

Prirt

Example 3: Users are required to select or enter Billing Code (client code or project code) to be charged

before the print job actually prints.

In the menu item “Print Jobs-->Preferences-->Advanced", the option "Enable Print Job Authentication or
Charge To a different account” needs to be checked and "Shared Account # / Project #" needs to be
selected. You can also click the "Billing Code" button to add the new shared account # or project #.
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£z Print Job Agent 1.0.0.66 X

Print Job Confirmation

Document |http:a".-"www.czsnluticun.u:u:um.-"print_managementfu:zpit.htm
Prirter |'\'\|:Iffi|:e1 YHP Lazerlet 5000 Series PS

Pages |El Cost |D-9
Billing Code | j # P |

(Prirt Users)
U=er _ FIr |
efy_456

Prirt Cancel

Example 4: Users are required to enter user name and user PIN.

In the menu item “Print Jobs-->Preferences-->Advanced", the option "Enable Print Job Authentication or
Charge to a different account”, “Another user” and "Require PIN" need to be checked.

£z Print Job Agent 1.0.0.66

Print Jokb Confirmation

Cocument |http:.-".-"www.czsalutian.cl:nm.-"pfint_management.fczpit.htm
Prirter |"~"5I:Iffi|:e'l YHF Lazerlet 5000 Series PS

Pages |EI Cost |':'-9
Biling Cods | J # FIN |

Uzer || PN |

Prirt Cancel

Excluded Printers
If the user sends a print job to the printer in the list of excluded printers, then the popup windows will not
show on the users' workstation.

Popup Timeout
Define the time in minutes the popup will show on the workstations. If the popup window times out, then
the print job will be cancelled automatically.

Billing Code (Client Code or Project Code)
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£x PrinterAdmin Print Job Manager,

Client (23
| Billing Code | Pages Printed Group
abc_123 Print Users

Print Uzers

< |
set | om0 Set Group I =
Refresh | Impart | Print | Al | Remove | Edit Grougp Exit |
Check Agent Status

Print Agent Status

IF Addresz

142322129
142322132
142322135
142322136
142322138
142322139
142322147
14.23.22.149
142322152
142322158
14.23.22159
4

Corpriter
office]
officed
officel
officed
officed
operations
operationd
operationd
operation?
operationd
operationd
factomZ

factom3

Status

active
ihactive
active
active
inactive
achve
active
active
inactive
achve
active
inactive

Refrezh |

[>

[ £

[

E wit
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Part IV Step by Step Configuration and FAQ
Step by Step Configuration

http://www.printeradmin.com/quick-start.htm

http://www.printeradmin.com/userquide/QuickStart.zip

FAQ

http://www.printeradmin.com/printer-control-fag.htm
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